ACN Mobile in partnership with

Order entry — new customers




PRODUCT - general overview

MOBILE - OFFERED PRODUCTS

Mobile SIM Only - ported humbers

‘> Intended for residential customers -
> Mobile portability
> Contract duration:

. 12 months (SIM Only).
e 18 months (SIM Only)
. 24 months (SIM Qnly),

IBOs will be compensated for:

d Handset, broadband, tablets, watches &prepald plans
& Non-perted customers -



PRODUCT - general overview )

MOBILE — OFFERED PRODUCTS

e Mobile SIM Only — ported numbers

= |ntended for residential customers
= Mobile portability
= Contract duration:

» 12 months (SIM Only)

» 18 months (SIM Only)

IMPORTANT




General Process Overview

Step 2 Step 3
Order validation Port-in number
and delivery to EE

R,



Step 1 - Order submission

The customer can place the order via the Online Shop of the IBO by selecting the EE Mobile partnership icon.
Next, the customer will access the landing page to view the detailed instructions on how to complete the order.

o ®mEe @ ZfE United Kingdom  Login

Home-Based Business ~ Company B0 Community  IBOTools  Contact

Your Essential Services, All In One Place

Providing you with the essential services that you need
today to make life easier tomorrow

Home Sarvicas

¥ IDSeal GUARDIAN IDSeal Guardian

bluegreen energy

S bluegreen

@@ Virgin Media w,' JOi Mobile

8 EE Mobile @ Verisure
verisure

UK’s biggest and fastest mobile network

Offering great value SiM-only, handsets, and mobile broadband plans

Order Now '

Before you start promoting to prospective
customers, follow the steps below:

“ Stop otep 3

Go to EE via your ACN Online

Before you start promoting to prospective
customers, follow the steps below:

Step1

Step3

Before you start promoting to prospective
customers, follow the steps below:

Step1 Step 2




Step 1 - Order submission

X Don'ts

Do not, under any circumstances, place an order on behalf of the
customer. Orders should always be placed by the customer and they
should provide their real contact information.

There are serious consequences for this violation.

Do not place an order through another discount website, then you
will not be able to get credit for it.

Do not, under any circumstances, contact EE on behalf of the
customer.

Any EE employees or EE indirect sales agents are prohibited from
becoming or being recruited to become ACN IBOs.

Do not, under any circumstances, share any EE related information
on Social Media.

Do not use cold marketing technigues to acquire new customers.

Do not visit EE retail stores or contact any EE salesperson or sales
agents.

Do not offer handset to customers, doing so will not count
towards your qualifications.

Do not offer EE to new non-ported customers, doing so will not
count towards your qualifications.

If you do not adhere to these rules, you will be subject to
compliance procedures including permanent suspension.

IMPORTANT

v DO’s

Always place orders through the EE partnership website accessible
via your ACN Online Shop. Failure to do this will result in an
untraceable ACN order and therefore cannot be credited to you.

Remember to ask the customer to clear their web browser's cache
and cookies before placing an order via ACN. This will allow it to be
tracked as an ACN order. Click here for instructions on how to clear
your browser cache.

Review the training material thoroughly before contacting any
prospective customers.

The customer must view the order form and always, no matter what,
submit their order themselves.

The customer should always provide their own contact information.
EE will contact the customer to keep them informed of their order’s
progress or request further information, should it be needed.

Always explain to the customer what will happen after they place
their order. For full details, please consult the Order Process Guide
by clicking here.

Always remind the customer that they should not use unauthorised
discount codes (such as Unidays, etc.). The use of unauthorised
codes will result in a sale that will not be attributed to ACN and
therefore you will not be credited for it

Check the compensation plan overview for the offers that count
toward IBO qualification.

E | h.‘""F"h'_-f' ?I'k"‘l'l'.ﬁ-lF‘f'!l]F that | have read and understood these instructions



Step 1 - Order submission

The customer will be redirected to the next page where he/she is requested to fill in their personal details and the IBO
Business ID. Next, the customer will be redirected to the EE Partnership website (Awin) to complete the order.
The customer can select some add-ons and extras.

o - ST ...

4 Choose your add-ons
EE runs the UK’s biggest and fastest mobile network and covers the needs of residential Y @0 goop o Emon
customers offering great value SIM-only, handsets, and mobile broadband plans [P
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W
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= £15.00 3 manch atter £9.99 2 manan staar £3.99 3 manen ateer
Customer Details -
Tetal pary teday £0.00
Video Datz Pazs Music Data Pass GamersData ey~ Teiesymenthy  £25.00
Name* Surname* o s farm ant - . Pass
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Step 1 - Order submission

The customer can select some add-ons and extras.
To ensure proper tracking of the order, the customer must enter AWACN code in the 'Got a gift voucher' field — as

it is shown below. When code is entered the confirmation in green appears and the code is added to the shopping
cart. The code should be entered in capital letters (otherwise an error appears).

Would you like to control your mobile spend? +
@ o c2p 200s0

» Got a gift voucher?

P < Continue shopping m
s dzase

Got a gift voucher?
2

T By P — St awacn

Covmre || T g AWACH]| m

P : - -
Py Sorry, that woucher's not valid

","‘:““.’_""" r- ’ Gota glﬂ: voucher? ®

@ Greac news! Your discount’s been applied IBOs should not wuse any unauthorized
discount codes (such as of Unidays etc.)
otherwise the sale will not be attributed to

PR o % AWACN applied to total

oo - ACN, and therefore, not credited to the ACN
o= o= o=
IBO.
Monehly cost £20.00
SIM Plan £20 24m £20.00




Step 1 - Order submission

The customer must fill in his/her personal details. The fields marked with an asterisk (*) are mandatory.
If not filled in an error message appears. In order to port the number PAC must be entered.

~Personal Details

Please note that fislds marked with an asterisk (*) are mandatory.

YOUR DETAILS

MOVING TO EE
E EE Muit SIM £0.00

S Plon 10058 £25 18m £25.00 A PAC allows you to keep your number when you change netwaork providers.
Email addrezs l A Sccontil Pla, 10058 dets,
minutss. 18 manths

Email address *

If you don’t have one from your old network provider, you'll need to text PAC

Enter your email address
Delivary

Ve need this to send your order confirmation and let you know when e e to 65075 But if you prefer not to keep your old number, you'll need to text
your order is on its way.
STAC ta 75075 and we'll cancel your account with your old network provider
TOTAL COST £000 £2500
Title * Hncluging vaT] and give you & new number.
Select v
You'll need to make sure your device is unlocked
First name * Middle initial
First name Middle inicial @ Please provide your first middle initial. Example: "E® in Mary Elizabeth
Jones Smith. Your PAC / STAC
Lsst nama*
Lest name Enter your @-digit PAC or STAC
Date of birth * O]
You must be at least 18 to apply for a pay monthly plan
oD ~ L v v
Contact number * A
‘We need 2 mobile number to text your estimated delivery date to you. Contact numbe
Contace number @ If you don't have a mobile, please give us a UK phone number and
we'll do our best to keep you informed. 07970000000 @
Alternative number
Alternative number [6)

Tick here if you're an EE Pay As You Go customer and you'd

We can call you on your home or work number if your mabile phone is like ta kEED or mave this number

unavailable.

Contact number *

02074072905 @

A mobile number’s easier for delivery updates. If you don't have 2 mabile
we'll do our best to keep you updated



Step 1 - Order submission

The billing address should match the address on the customer’s payment card. If the billing address does not match the
delivery address, the billing address details must be provided. At least 3 years address history is required for credit
check purpose.

The questions we ask here are important for us to perform a short

BILLING ADDRESS CREDIT CHECK INFORMATION ® Credit check which wil nable us to provide you with the sarices
&nd devices you have chosen

Your billing address should match the address on your payment card

Employment status @ Answering these quastions as accurately as possible will halp us

Enter building number or name o . process your order more smoothly and help prevent delays in getting
Select your order to you
Building number or name
Date started current employment *

Enter postcode * This is important for our security checks - we will treat this with

confidentiality and won't share this

If you've lived at your current address for less than three years, we

Postocode will also need your previous address to complete our credit check. - -
Den't know the postcode? Date joined bank *
Date moved to current addrass * @ .

...... - -

want my device or SIM card delivered to a different address
to my home address.

Residential status =

v | want my device or SIM card deliverad to a different address:
: to my home address. :

Enter building number or name
Building number or name

Enter postcode *
Postcode

Dor't know the postcode?



Step 1 - Order submission

Next, the Direct Debit details must be entered. Credit check is done online.

~ Direct Debit

This is to cover the monthly cost of everything in your Your Basker Upfrare  Monthly
basket. We'll take this by Direct Debit on or after the Ll

F Da12B4
Ist of each month. E EE Muit 51 £0.00
Sgg Direct Debic Guarantea »
EE SIM Plan 50GB £27 £27.00
Zort code * oy MM MM Essantial Plan, unlimited minutes
unlimited text messeges. S0GE
dete. 12 months plan
Please enter the first two digits of your sort code
This should be § digits long and contain no dashes or spaces Dlivary
Expacted within 2-3 businass deys
Account number *
Flet 42 Longridga House Falmauth
Road, LONDOM, SE1 GGW
Account number
TOTAL COST FQ-00 goy00
Accounk holder's mame * [Including VAT]

Account holder's name



Step 1 - Order submission

After the order is placed the customer selects the way of how to receive notifications, followed by accepting the
Terms & Conditions.

3 SECURE CHECEKOUT

Extra m Canfirs o TS

+ What you will need
+ What you will need

*Personal Details -l
* Parsonal il Ese o
ersonal Details - > Direct Dabit B
» Direct Dabit Qi  Stay In The Loop Ve EER R v oy §
. EE Multi SIM £0.00
- Stay In The Loap “Terms & Conditions
i ol e e ey il e Bl R sl oy uri B il el Your Basket Urime iy Paase etk due will st B £omplate ntil you BB Your Baymen SIM Plan 10068 £25 18m £25.00
"o . " - P . i » ZalielS o Ch il S0 Essential Plan, 100GB data,
- S unlimlzad text messages, uniimizad
S 8EE e s foee v Tl b0 UMIESIDND 80 HCHDUHT [ R B COMNLAOE 57 BrwaLY T oED
palicy
Eeep me In ihw loag Delivery
* Tha prica of my plan snd sy athar monthy coss en my il w Expectad wichin 23 business days
By Era SIM Plan 100GB £25 18m £2500 il 2R a2 Bared 04 [Ra Ralad Pze |ndes
S Essential Plan, 100GB dats,
By Tas unlimited text messages, unlimitad TOTAL COST £000 £2500
Usage Informacion * G}
Dealivary
m ol vy sl dual Mars from £ Expected within 2-3 business days i E0™ E22
N - b 2y 55 the b &I
i TOTAL COST £000 £2500
[Including VAT]

Payment Details

Terms and Conditions

» Payment Details



Step 1 - Order submission

Payment details: the card details must be registered to the address provided by the customer in the ‘Personal details’
section. In case of changes, the customer should edit the address details.

<> Personal Details D . .
>DirectDebt 0w 3D Secure authorization

»StayinTheloop o ADDED PROTECTION

Payment Details

Verified by
VISA
Authentication Successful

Your tranzaction has been made.

Your Basket - We may need (o send a one fime passcode o one of your phone
numbers occasonaly. i you haven given us your up 1o date
cantact desails log onlo TSB.co.uk or call the number on the back of

O M T 00e
E your card

Click the Cantinue bution to continue.




Step 1 - Order submission

Order confirmation page with order summary. The customer is notified that an order confirmation e-mail will be sent,
and that SIM card is sent by Royal Mail. 14 days cooling off period begins.

Your order total

S Poy Tooey Pay Manthly
Total 960G VAT £0.00 £22.00°

THANKS FOR YOUR ORDER st

Order number: xko277253836 Order date: 10.07.19

Contact numser Dalivery ncoress Payment cetalls

Your marketing preferences
Print chis page & YOuve 2006E Out from uS USING YOUT LSI0E INFarmaTan far MEktng DUPates

Your order summary

Pay Today Pay Monthly Get money for your old device

- EE Multi SIM
E £0.00 £22.00*

o Mo cap sosed




Step 1 - Order submission

Order confirmation e-mail:

From: Customer Services Team <poreply@ee.co.uk>
Sent: 10 July 2019 15:40

To: lames

Subject: Successful EE order ref: xko277253836

THANKS FOR YOUR ORDER

Order number: Xxko277253836 Order date: 10 Jul 2019

Hi James

We are processing your order and will let you know when your items will be
dispatched.

We will send vou a delivery update text to:

o7 oo

SIM only orders are sent by Royal Mail.

YOUR ORDER SUMMARY

PACKAGE 1 OF 1
EE Multi SIM Fay Today Pay Monthly
£0.00 £22.00

EE SIM Plan 25GB £23
Use your data in the EU

No cap added
YOUR ORDER TOTAL

We'll send you a text when your order is on it's way. Pay Today Pay Monthly
Total including VAT £0.00 £22.00

YOUR DETAILS

Name Billing address Billing information
mr James A Name on account; Mr James A
] Fayment method: dirsct debit
1 Account number ending
Contact number Delivery address Payment details

LT Type of card: Visa
Card number endir

GET MONEY FOR YOUR OLD DEVICE ]
Don't let your old phone or tablet gather dust in a

drawer. You could get money for it with our Recycle

& Reward scheme

Value my device

Keep track of your order
Ordered a device?

+ Look out for an email with a link to track your order.
+ You'll get a text when your order’s on its way.

Your marketing preferences

You've opted out of communication via email and text

You've opted out from us using your usage information for marketing purposes.

If you change your mind at any time, please call EE Customer Services or see our
Privacy Policy for details.

DELIVERY DETAILS AND RETURNS

Because you ordered online, you get free delivery. If we have accessed your order before 5pm we will try our
best to get everything on its way to you within two working days. In the unlikely event that is not possible, we
will be sure contact you as soon as possible to keep you in the know.

Orders of SIM only are sent by first class malil. If you placed an order with us more than seven days ago and

still have not received your delivery please call 0800 079 0539.

If an order was placed more than 7 days ago and the customer has not yet received the delivery, he/she should contact
the Vendor by calling the number provided in the order confirmation e-mail.




General Process Overview -

Step 1 Step 3
Order submission Port-in number
to EE

S




Step 2 - Order validation & delivery

Visualization of PCL statuses:

EE PCL
Order is pending for validation and activation. However, the customer is counting for
PRE-ACTIVE qualification. The order needs to be installed within 14 days otherwise the customer will be
purged.
ACTIVE Service is active.

REJECTED
Order has been rejected either by the Customer or by the Vendor.

Validation of the order can take up to 48 hours.

Upon acceptance of the order, EE will inform the customer about the delivery. An SMS will be sent
within 48 hours after the order submission.

If the submitted order is not activated within 14 days, the order will be purged.

PCL PCL
The installation date of the order is still not confirmed. There is a pending action for the
REJECTED customer with EE. The order will count again for qualification once the action is taken and order

is confirmed by the Vendor.

DELIVERY SIM Only:

Shipping can be delivered to any UK address, when the customer has completed the order.




General Process Overview -

Step 1 Step 2
Order submission Order validation
and delivery




Step 3 - Port-in current number to EE

This process is valid if port-in was not requested during the order submission

In order to switch to the EE number, the customer has to:

» Get their PAC code from the current provider

As long as the number is still active, the provider is able to generate the PAC code. When the customer
gets the code, it will be valid for 30 days.

> Activate their new SIM

In most cases, the SIM card should be pre-activated. If not, the customer should follow the instructions as
received with their SIM pack.

The customer receives a temporary number that comes with the new SIM, that can be used until the
ported number is switched to EE.

» Fill out the form to transfer the number (available in My EE platform = Customer SelfCare Area)




Step 3 - Port-in current number to EE

Port-in timelines

= |f the customer request was submitted before 5.30pm on a working day, then
EE will ensure that the number will be transferred the following working day.

= |f the customer request was made after 5.30pm, during the weekend or on a
bank holiday, then the porting request will require two business days to be
processed.



