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General process 
overview
As the energy market is a heavily regulated 
industry, it is vital that any person promoting 
the service is fully trained on the industry 
standards; therefore all IBOs have to register 
themselves, complete the training and pass
the exam before they can start promoting the 
service to prospective customers. 

Any IBO who promotes or acquires an energy 
customer without registration and completion 
of the test will be subject to compliance action 
including permanent suspension.
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The IBO has to enter their Online Shop/ 
MyACN web and click on the 
accreditation link. After that, the IBO 
needs to create an account to 
proceed with the accreditation process.
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Contact details should be provided 
by the IBO. Once the process is 
completed, the IBO will be redirected to 
a confirmation screen and will receive a 
confirmation email. The IBO's status 
will remain ‘Pending' until they pass
the exam. 
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The IBO will receive an email with an 
activation link. Once the IBO creates
an account, the status changes
to ‘Pre-active’. 

IBO registration

1



IBO registration Training and 
exam compliance

1 2

General process 
overview



The IBO needs to log in to their accreditation 
website. In case the IBO cannot remember
the password, they can reset it. 
The IBO will be asked to provide the email address 
associated to the account and will receive an email 
with a link that will allow the generation of a new 
password. Once the process is completed, the IBO 
will receive a confirmation message and they will be 
able to log in. 
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After logging in, the IBO is redirected to 
the course content. The IBO needs to 
watch the videos before taking the exam.
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Once the videos have been watched, 
the IBO needs to take the exam.
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The IBO needs to answer at least 12 
out of the 15 questions correctly in 
order to pass the test. There is no time 
or attempts limit.
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If the IBO failed, yet answered more than 
60% of questions correctly, it will be 
possible to take the exam again. 
If less than 60% of the questions were 
answered correctly, the IBO needs to 
review the training material again before 
taking the exam.  
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When the exam is passed, the IBO
will receive a confirmation notice 
and a certificate is created.
The IBO’s status will automatically 
change to ‘Active’. 


