Effective from July 1, 2018

Prices are shown in GBP per minute, incl. 20% VAT. All calls are charged per second.

PRODUCT ACN Phone Adaptor Monthly fee
ACN Phone Adaptor with ACN Xtra £35.95 £8.99
Activating a used ACN Phone Adaptor with ACN Xtra* £0 £8.99

Monthly Fee

Initial Configuration and Logistics (Mandatory)* £14.95
ACN Phone Adaptor full retail price 3 £49.95
Moving House Fee £0.00
Administrative Fee in the event of a late payment £6.50
Administrative charge in case of payment other than Direct Debit, Debit Card or Credit £1.85
Card )
Administrative charge in case of failed payment £3.32
Day/Time Set-Up Per Minute
Local and National Calls Mon-Sun All Times £0.000'
Mon-Fri 06.00 - 18.00 £0.061 £0.077
Mobile Destinations Mon-Fri 18.00 - 06.00 £0.061 £0.057
Sat-Sun 00.00 - 24.00 £0.061 £0.057

1. Please see our Acceptable Usage Policy for ACN Xtra below.
2. Calls at no additional charge to other ACN Digital Phone Service customers in the following countries: Australia, New Zealand, United States, Canada, Austria, Belgium, Denmark, Finland, France, Germany,

Ireland, Italy, Netherlands, Norway, Poland, Portugal, Spain, Sweden, Switzerland, United Kingdom, Puerto Rico, South Korea, Hungary, Czech Republic.
3. The full retail price is charged in case of replacement and in case of non-returned hardware after revocation.
* This option is only applicable for customers who already have a European ACN Phone Adaptor but do not currently have an active subscription for the service.

** This service fee is not applicable to customers who have requested to reactivate their ACN Phone Adaptor.
Calls to 0845 / 0870 numbers will be charged up to £0.0409 per minute excluding a call setup fee of £0.0616. These calls are charged per second

ACN Xtra is only available in combination with an ACN Phone Adaptor

Acceptable Usage Policy: ACN Xtra allows ACN Digital Phone Service customers to call other fixed line numbers in the same country at no addition charge and the international
destinations specified in the international section at 0 cent per minute. The ACN Xtra plan is for residential customers only and may not be resold or used for any commercial purpose.
Calls to special numbers and to data lines (e.g., Internet and VPNs) are not included and are charged at standard rates. ACN reserves the right to suspend or terminate your Digital
Phone Service or to charge you standard rates if we have reason to believe that you are using the ACN Digital Phone Service in violation of this AUP or our General Terms and Conditions.

ACN reserves the right to change these prices.

ACN European Services Ltd.
Registered Office Address: 7 Albemarle Street, London W1S 4HQ, United Kingdom
Companies House: 3650246, VAT Reg.No: GB 726 3625 33
Postal address: P.O. Box 427, Hounslow TW4 6DR, United Kingdom

1/2



ACN Xtra International Call Rates

Prices are shown in GBP per minute, incl. 20% VAT. All calls are charged per second. A call set-up fee of £ 0.061 (incl. VAT) applies.

A

1]

Int. Destination
Afghanistan
Albania

Albania Mobile
Algeria

American Samoa
Andarra

Andorra Mobile
Angola

Anguilla
Antarctica
Antigua and Barbuda
Argentina
Armenia

Aruba
Ascension
HAustralia
Australia Rohbile
Austria

Austria Mobile
Azerbaijan
Eabamas
Eahrain
BEanaladesh
Barbados
Eelarus

Eelarus Iobile
Eelgium

Eelgium Mobile
Eelize

E=nin

Eermuda

Ehutan

BEolivia

Eo=ni

-Herzegowina

Bo=snia-Herzegowina Mobile

Botzwana

Eraczil

Erunei Darus=salam
BEulgaria

Eulgaria Mobile
Eurkina Faso
Eurundi

Cambodia
Cameroon

Canada

Cape Verde
Cayman Islands
Central African Republic
Chad

Chile

China

Christmas Island
Cocos [Keeling) Islands
Colombia
Comoros

Congo

Congo [Dem. Rep.)
Cook Islands
Costa Rica

Cate Orivoire
Croatia

Croatia Mobile
Cuba

Cyprus

Cyprus [Turkey]
Cyprus Mobile
Czech Republic
Czech Republic Fobile
Denmark.

Dienmark. Fobile
Diego Garcia

D

Int. Destination
Oijibouti
Dominica
Dominican Fepublic
East Timor
Ecuador

Egupt

El Salvador
Equatorial Guinea
Eritrea

Estonia
E=stonia Pobile
Ethiopia
Falkland Islands
Faroe Islands
Fiji

Finland

Finland Mabile
France

France Mobile
French Guiana
French Palynesia
Gabon

Gambiza
Georgia
Germany
Giermany Mobile
Ghana

Gibraltar
Gibraltar Mobile
Greeoce

Gireece MMobile
Greenland
Greenland Fohile
Girenada
Guadeloupe
Guam
Giuantanamo Bay
Guatemala
Guinea
Guinea-Bissau
Guyana

Haiti

Honduras
Hong Kong
Hungary
Hungary Mobile
Iceland

Izeland Fobile
India

Indonesia

Iran

Irag

Ireland

Ireland Mobile
I=rael

I=rael Mobile
Italy

Italy MMobile
Jamaica

Japan

Jdordan
Kazakhstan
Kenya

Kiribati

Euuwait
Kyrgyzstan
Laos

Latuia

Latwia Mobile
Lebanon
Lesotho

L

M

7o

Q
R

Int. Destination
Liberia

ithuania M1obile
Luxembourg
Luxembourg Mobile
Placau

Macedonia [FYROM]

Facedonia (FYROR) Pobile

Madagascar
Palawi

Malaysia
Maldives

Pali

[5G ETEY

Falta Fobile
Parshall Islands
Martinique
Flauritania
PAauritius
Mayotte

Flenico
Plicronesia
Midway Island=s
Moldowa
Flonaco
PMonaco Mobile
Mangolia
Montserrat
Morocco
Florococo MMobile
Mozambique
FAyanmar
Flamibia

Mauru

Mepal
Metherlands
Metherlands Antilles
PMletherlands Fobile
Mew Caledonia
Mew Zealand
Micaragua

Miger

Migeria

Fiue

Morfolk Island
Morth Kaorea
Morthern Mariana Island=
Florway

Marway Maobile
Oman

Fakistan

Falau

FPale=stine
Fanama

Fapua Mew Guinea
Faraguay

Feru

Fhilippine=
Foland

Faland PMabile
Fortugal
Fortugal Mobile
Fortugal-fSzores
Fortugal-Rladeira
Fuerto Rico
Glatar

Fieunion
Fomania

Y
z

Int. Destination
Fomania Fohile

Fussian Federation
Fussian Federation Mobile
Fiwanda

Samoa [West]

San Maring

Sao Tome and Principe
Saudi Arabia

Senegal
Serbia-MMontenegro
Serbia-MMontenegro Mobile
Seychelles

Sierra Leone

Singapore

Slowakia

Slowakia Mobile

Slovenia

Slowenia Mobile
Solomon Islands
Somalia

South Africa

South Africa lMobile
South Korea

Spain

Spain Mobile
Spain-Canary Island=
SriLanka

St.Helena

Sit. Kitks and Mevis
St Lucia

St. Fierre and Fiquelon
St Vincent-Grenadines
Sudan

Suriname

Swaziland

Sweden

Sweden Mobile
Switzerland
Switzerland Mobile
Syria

Taiwan

Tajikistan

Tanzania

Thailand

Togo

Tokelau

Tonga

Trinidad and Tobago
Tunizia

Turkey

Turkey Mobile
Turkmenistan

Turk= and Caicos Islands
Tuwvalu

Uganda

Ukraine

United Arab Emirates
United States
Uruguay

Uzbekistan

Wanuatu

Wenezusla

Wietnam

Wirgin lzlands [British]
Wirgin lslands [1J.S.]
wake Island

wallis and Futuna lslands
Yemen

Zambia

Zanzibar

Zimbabwe

In addition to unlimited voice and video calling with all ACN Digital Phone Service customers worldwide, you can also benefit from 0 cent per minute calling to fixed-lines to a number of international
destinations, as specified in the International rates listed above. A call set-up fee of £ 0.061 (incl. VAT) applies. The AUP as specified on this pricelist applies to these calls as well.

A single rate applies for calls to both fixed and mobile numbers for destinations where a mobile rate is not shown.
In countries where a mobile rate is listed, the rate also applies to calls made to special numbers in that country.

Postal address: P.O. Box 427, Hounslow TW4 6DR, United Kingdom

ACN European Services Ltd.
Registered Office Address: 7 Albemarle Street, London W1S 4HQ, United Kingdom
Companies House: 3650246, VAT Reg.No: GB 726 3625 33
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