
Customer Services
02031474887

www.myacn.eu

Prices are shown in GBP per minute, incl. 17.5% VAT. All calls are charged per second. Effective from August 10, 2010

Bundled Pricing
Videophone + ACN inVision Xtra

IRIS 5000
! Promotional 

Price

ACN Videophone with ACN inVision Xtra £189.95

Activating a used ACN Videophone with ACN inVision Xtra* £0

Calling Rates Set-Up Per Minute

Local and National Calls

Mobile Destinations £0.060 £0.075

£0.060 £0.056

£0.060 £0.056

4. This will require the customer to sign-up with a new contract

* This option is only applicable for customers who already have a European ACN Videophone but do not currently have an active subscription for the service.
** This service fee is not applicable for customers who have requested to reactivate their ACN Videophone service.

ACN Digital Phone Service - Price List, UK - inVision Xtra

The ACN inVision Xtra calling plan includes one telephone number, unlimited national calling¹ and selected international calls to other 
ACN Digital Phone Service customers at no additional charge² 

One Time Fee Monthly Fee

£147.95

£0.00

Monthly fee

£10.21

£10.21

0.0000¹

! Promotional price for the One Time Fee is valid until September 15, 2010 only.

Service Fees

Mon-Fri 18.00 - 06.00

Sat-Sun 00.00 - 24.00

£0.00

£229.95

1. Please see our Acceptable Usage Policy for ACN inVision Xtra below

ACN reserves the right to change these prices.

ACN inVision Xtra is only available in combination with an ACN Videophone

2. Calls at no additional charge to other ACN Digital Phone Service customers in the following countries: Australia, New Zealand, United States, Canada, Austria, Belgium, Denmark, Finland, France, Germany, Ireland, 
Italy, Netherlands, Norway, Poland, Portugal, Spain, Sweden, Switzerland, United Kingdom, Puerto Rico
3. The full retail price is charged in case of replacement and in case of non-returned hardware after revocation

Administrative charge in case of failed payment

Mon-Sun All Times

Mon-Fri 06.00 - 18.00

Initial Configuration and Logistics (Mandatory)**

ACN Videophone full retail price ³

Moving House Fee 4

Administrative charge in case of payment other than Direct Debit, Debit Card or Credit 
Card

£1.79

£3.32

£15.28

Day/Time

ACN European Services Ltd.
Registered Office Address: Tower 42, 25th Floor, 25 Old Broad Street, London EC2N 1HQ, United Kingdom

Companies House: 3650246, VAT Reg.No: GB 726 3625 33
Postal address: P.O. Box 427, Hounslow TW4 6DR, United Kingdom

Acceptable Usage Policy: ACN inVision Xtra offers ACN Digital Phone Service customers non-commercial voice traffic to other fixed line numbers within the same country at no 
additional charges. The ACN inVision Xtra plan is for residential users only. Only natural persons are regarded as residential users. Calls to special numbers are not included. Calls 

to data lines (Internet, VPN) are not free of charge but are charged according to our standard rates.
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Customer Services
02031474887

www.myacn.eu

Prices are shown in GBP per minute, incl. 17.5% VAT. All calls are charged per second. A call set-up fee of £ 0.060 (incl. VAT) applies.

A single rate applies for calls to both fixed and mobile numbers for destinations where a mobile rate is not shown. 

In countries where a mobile rate is listed, the rate also applies to calls made to special numbers in that country.

In addition to unlimited voice and video calling with all ACN Digital Phone Service customers worldwide, you can also benefit from 0 pence per minute calling to fixed-lines to a number of international 
destinations, as specified in the International rates listed above.

ACN inVision Xtra International Call Rates

ACN European Services Ltd.
Registered Office Address: Tower 42, 25th Floor, 25 Old Broad Street, London EC2N 1HQ, United Kingdom

Companies House: 3650246, VAT Reg.No: GB 726 3625 33
Postal address: P.O. Box 427, Hounslow TW4 6DR, United Kingdom

In t .  D e s t in a t io n In t . D e s t in a t io n In t .  D e s t in a t io n In t .  D e s t in a t io n
A A f g h a n is t a n 0 .2 9 5 D D jib o u t i 0 .4 18 L L ib e r ia 0 .2 9 5 R R o m a n ia  M o b i le 0 .17 3

A lb a n ia 0 .0 8 1 D o m in ic a 0 .10 1 L ib ya 0 .2 7 5 R u s s ia n  F e d e r a t io n 0 .0 0 0
A lb a n ia  M o b i le 0 .2 5 4 D o m in ic a n  R e p u b l ic 0 .0 6 0 L ie c h t e n s t e in 0 .0 6 0 R u s s ia n  F e d e r a t io n  M o b i le 0 .15 2
A lg e r ia 0 .10 1 E E a s t  T im o r 0 .4 7 9 L ie c h t e n s t e in  M o b ile 0 .4 3 8 R w a n d a 0 .13 2
A m e r ic a n  S a m o a 0 .0 9 1 E c u a d o r 0 .13 2 L it h u a n ia 0 .0 6 0 S S a m o a  ( W e s t ) 0 .3 7 7
A n d o r r a 0 .0 4 0 E g yp t 0 .17 3 L it h u a n ia  M o b i le 0 .2 0 3 S a n  M a r in o 0 .0 4 0
A n d o r r a  M o b i le 0 .3 2 6 E l S a lv a d o r 0 .12 2 L u xe m b o u rg 0 .0 0 0 S a o  T o m e  a n d  P r in c ip e 1.0 12
A n g o la 0 .16 2 E q u a t o r ia l  G u in e a 0 .2 6 5 L u xe m b o u rg  M o b i le 0 .2 0 3 S a u d i A r a b ia 0 .13 2
A n g u i l la 0 .16 2 E r it re a 0 .3 3 6 M M a c a u 0 .0 5 0 S e n e g a l 0 .18 3
A n t a r c t ic a 1.0 12 E s t o n ia 0 .0 0 0 M a c e d o n ia  ( F Y R O M ) 0 .111 S e r b ia - M o n t e n e g ro 0 .0 8 1
A n t ig u a  a n d  B a rb u d a 0 .14 2 E s t o n ia  M o b i le 0 .2 6 5 M a c e d o n ia  ( F Y R O M ) M o b ile 0 .3 0 6 S e r b ia - M o n t e n e g ro  M o b i le 0 .2 5 4
A rg e n t in a 0 .0 0 0 E t h io p ia 0 .2 7 5 M a d a g a s c a r 0 .2 3 4 S e yc h e l le s 0 .13 2
A rm e n ia 0 .0 9 1 F F a lk la n d  Is la n d s 0 .6 8 4 M a la w i 0 .0 9 1 S ie r ra  L e o n e 0 .2 4 5
A ru b a 0 .12 2 F a r o e  Is la n d s 0 .17 3 M a la ys ia 0 .0 0 0 S in g a p o r e 0 .0 0 0
A s c e n s io n 0 .6 0 3 F ij i 0 .2 7 5 M a ld iv e s 0 .14 2 S lo v a k ia 0 .0 0 0
A u s t r a l ia 0 .0 0 0 F in la n d 0 .0 0 0 M a li 0 .2 14 S lo v a k ia  M o b i le 0 .2 5 4
A u s t r a l ia  M o b i le 0 .10 1 F in la n d  M o b ile 0 .12 2 M a lt a 0 .0 9 1 S lo v e n ia 0 .0 0 0
A u s t r ia 0 .0 0 0 F r a n c e 0 .0 0 0 M a lt a  M o b i le 0 .3 0 6 S lo v e n ia  M o b i le 0 .4 2 8
A u s t r ia  M o b ile 0 .14 2 F r a n c e  M o b ile 0 .16 2 M a r s h a l l Is la n d s 0 .3 3 6 S o lo m o n  Is la n d s 0 .7 0 5
A ze r b a ija n 0 .14 2 F r e n c h  G u ia n a 0 .0 8 1 M a r t in iq u e 0 .0 4 0 S o m a lia 0 .4 7 9

B B a h a m a s 0 .0 0 0 F r e n c h  P o lyn e s ia 0 .2 4 4 M a u r it a n ia 0 .2 5 4 S o u t h  A f r ic a 0 .0 6 0
B a h ra in 0 .0 6 0 G G a b o n 0 .10 2 M a u r it iu s 0 .17 3 S o u t h  A f r ic a  M o b i le 0 .18 3
B a n g la d e s h 0 .0 6 0 G a m b ia 0 .3 16 M a yo t t e 0 .3 9 7 S o u t h  K o re a 0 .0 0 0
B a r b a d o s 0 .10 1 G e o r g ia 0 .0 5 0 M e x ic o 0 .0 0 0 S p a in 0 .0 0 0
B e la ru s 0 .2 4 4 G e r m a n y 0 .0 0 0 M ic r o n e s ia 0 .2 4 4 S p a in  M o b i le 0 .18 3
B e la ru s  M o b i le 0 .2 5 4 G e r m a n y  M o b ile 0 .17 3 M id w a y  Is la n d s 0 .6 4 3 S p a in - C a n a r y Is la n d s 0 .0 0 0
B e lg iu m 0 .0 0 0 G h a n a 0 .0 9 1 M o ld o v a 0 .14 2 S r i L a n k a 0 .12 2
B e lg iu m  M o b ile 0 .2 3 4 G ib ra lt a r 0 .0 5 0 M o n a c o 0 .0 3 0 S t . H e le n a 0 .8 9 8
B e lize 0 .2 2 4 G ib ra lt a r  M o b i le 0 .3 4 6 M o n a c o  M o b ile 0 .2 9 5 S t . K it t s  a n d  N e v is 0 .15 2
B e n in 0 .13 2 G r e e c e 0 .0 0 0 M o n g o l ia 0 .111 S t . L u c ia 0 .14 2
B e r m u d a 0 .0 7 1 G r e e c e  M o b ile 0 .16 2 M o n t s e rr a t 0 .16 2 S t . P ie rr e  a n d  M iq u e lo n 0 .2 2 4
B h u t a n 0 .17 3 G r e e n la n d 0 .5 0 1 M o r o c c o 0 .2 0 3 S t . V in c e n t - G r e n a d in e s 0 .14 2
B o liv ia 0 .10 1 G r e e n la n d  M o b ile 0 .5 0 1 M o r o c c o  M o b ile 0 .2 8 5 S u d a n 0 .14 2
B o s n ia -H e r ze g o w in a 0 .16 2 G r e n a d a 0 .13 2 M o za m b iq u e 0 .111 S u r in a m e 0 .2 4 4
B o s n ia -H e r ze g o w in a  M o b i le 0 .2 5 4 G u a d e lo u p e 0 .0 4 0 M ya n m a r 0 .3 3 6 S w a zi la n d 0 .12 2
B o t s w a n a 0 .111 G u a m 0 .0 19 N N a m ib ia 0 .10 1 S w e d e n 0 .0 0 0
B ra z il 0 .0 0 0 G u a n t a n a m o  B a y 0 .9 0 9 N a u r u 0 .9 7 0 S w e d e n  M o b ile 0 .10 1
B ru n e i D a ru s s a la m 0 .0 3 0 G u a t e m a la 0 .13 2 N e p a l 0 .2 14 S w it ze r la n d 0 .0 0 0
B u lg a r ia 0 .0 0 0 G u in e a 0 .2 2 4 N e t h e r la n d s 0 .0 0 0 S w it ze r la n d  M o b ile 0 .2 7 6
B u lg a r ia  M o b i le 0 .4 3 8 G u in e a - B is s a u 0 .6 0 3 N e t h e r la n d s  A n t il le s 0 .12 2 S yr ia 0 .2 14
B u r k in a  F a s o 0 .17 3 G u ya n a 0 .3 16 N e t h e r la n d s  M o b i le 0 .2 2 4 T T a iw a n 0 .0 0 0
B u r u n d i 0 .111 H H a it i 0 .16 2 N e w  C a le d o n ia 0 .3 2 6 T a j ik is t a n 0 .10 1

C C a m b o d ia 0 .10 1 H o n d u r a s 0 .17 3 N e w  Z e a la n d 0 .0 0 0 T a n za n ia 0 .13 2
C a m e r o o n 0 .111 H o n g  K o n g 0 .0 0 0 N ic a r a g u a 0 .16 2 T h a i la n d 0 .0 0 0
C a n a d a 0 .0 0 0 H u n g a ry 0 .0 0 0 N ig e r 0 .15 2 T o g o 0 .2 3 5
C a p e  V e r d e 0 .2 5 4 H u n g a ry  M o b i le 0 .13 2 N ig e r ia 0 .14 2 T o k e la u 0 .6 0 3
C a ym a n  Is la n d s 0 .10 1 I Ic e la n d 0 .0 0 0 N iu e 0 .6 0 3 T o n g a 0 .2 4 5
C e n t r a l A f r ic a n  R e p u b l ic 0 .3 3 6 Ic e la n d  M o b ile 0 .17 3 N o r f o lk  Is la n d 0 .9 0 9 T r in id a d  a n d  T o b a g o 0 .10 1
C h a d 0 .15 2 In d ia 0 .0 2 5 N o r t h  K o r e a 0 .6 6 4 T u n is ia 0 .19 3
C h ile 0 .0 3 0 In d o n e s ia 0 .10 1 N o r t h e r n  M a r ia n a  Is la n d s 0 .6 0 3 T u r k e y 0 .0 0 0
C h in a 0 .0 0 0 Ir a n 0 .10 1 N o r w a y 0 .0 0 0 T u r k e y  M o b ile 0 .16 2
C h r is t m a s  Is la n d 1.0 12 Ir a q 0 .0 7 1 N o r w a y  M o b ile 0 .2 2 4 T u r k m e n is t a n 0 .13 2
C o c o s  ( K e e l in g )  Is la n d s 1.0 12 Ir e la n d 0 .0 0 0 O O m a n 0 .2 0 3 T u r k s  a n d  C a ic o s  Is la n d s 0 .16 2
C o lo m b ia 0 .0 6 0 Ir e la n d  M o b ile 0 .15 2 P P a k is t a n 0 .111 T u v a lu 0 .6 0 3
C o m o r o s 0 .3 9 7 Is r a e l 0 .0 0 0 P a la u 0 .3 0 6 U U g a n d a 0 .13 2
C o n g o 0 .13 2 Is r a e l M o b i le 0 .2 5 4 P a le s t in e 0 .15 3 U k r a in e 0 .111
C o n g o  ( D e m . R e p .) 0 .3 5 7 It a ly 0 .0 0 0 P a n a m a 0 .0 3 6 U n it e d  A r a b  E m ir a t e s 0 .2 14
C o o k  Is la n d s 0 .6 8 4 It a ly  M o b ile 0 .15 2 P a p u a  N e w  G u in e a 0 .5 0 1 U n it e d  S t a t e s 0 .0 0 0
C o s t a  R ic a 0 .0 6 0 J J a m a ic a 0 .0 9 1 P a ra g u a y 0 .10 1 U ru g u a y 0 .0 8 1
C o t e  D 'Iv o ir e 0 .2 14 J a p a n 0 .0 0 0 P e ru 0 .0 4 0 U zb e k is t a n 0 .0 9 1
C ro a t ia 0 .0 4 0 J o r d a n 0 .0 4 0 P h il ip p in e s 0 .15 2 V V a n u a t u 0 .6 0 3
C ro a t ia  M o b i le 0 .2 3 4 K K a za k h s t a n 0 .14 2 P o la n d 0 .0 0 0 V e n e zu e la 0 .0 3 0
C u b a 1.0 0 0 K e n ya 0 .12 2 P o la n d  M o b ile 0 .16 2 V ie t n a m 0 .0 9 1
C yp r u s 0 .0 0 0 K ir ib a t i 0 .6 9 4 P o r t u g a l 0 .0 0 0 V ir g in  Is la n d s  ( B r i t is h ) 0 .14 2
C yp r u s  ( T u r k e y ) 0 .0 6 0 K u w a it 0 .0 9 1 P o r t u g a l M o b i le 0 .19 3 V ir g in  Is la n d s  ( U .S .) 0 .0 19
C yp r u s  M o b ile 0 .0 5 0 K yr g yzs t a n 0 .12 2 P o r t u g a l- A zo re s 0 .0 0 0 W W a k e  Is la n d 0 .3 3 7
C ze c h  R e p u b l ic 0 .0 0 0 L L a o s 0 .0 7 1 P o r t u g a l- M a d e ira 0 .0 0 0 W a ll is  a n d  F u t u n a  Is la n d s 0 .8 0 7
C ze c h  R e p u b l ic  M o b i le 0 .2 2 4 L a t v ia 0 .0 4 0 P u e r t o  R ic o 0 .0 0 0 Y Y e m e n 0 .17 3

D D e n m a rk 0 .0 0 0 L a t v ia  M o b i le 0 .15 2 Q Q a t a r 0 .2 3 4 Z Z a m b ia 0 .0 6 0
D e n m a rk  M o b i le 0 .2 0 3 L e b a n o n 0 .12 2 R R e u n io n 0 .0 9 1 Z a n zib a r 0 .3 0 6
D ie g o  G a rc ia 0 .8 0 7 L e s o t h o 0 .2 6 5 R o m a n ia 0 .0 4 0 Z im b a b w e 0 .0 8 1
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