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Prices are shown in GBP per minute, incl. 17.5% VAT. All calls are charged per second. Effective from August 10, 2010

! Promotional

IRIS 5000 Price Monthly fee
ACN Videophone with ACN inVision Xtra £189.95 £147.95 £10.21
Activating a used ACN Videophone with ACN inVision Xtra* £0 £0.00 £10.21

! Promotional price for the One Time Fee is valid until September 15, 2010 only.

One Time Fee Monthly Fee

Initial Configuration and Logistics (Mandatory)* £15.28
ACN Videophone full retail price 3 £229.95
Moving House Fee * £0.00
Administrative charge in case of payment other than Direct Debit, Debit Card or Credit £1.79
Card )
Administrative charge in case of failed payment £3.32
Day/Time Set-Up Per Minute
Local and National Calls Mon-Sun All Times o_oooo1
Mobile Destinations Mon-Fri 06.00 - 18.00 £0.060 £0.075
Mon-Fri 18.00 - 06.00 £0.060 £0.056
Sat-Sun 00.00 - 24.00 £0.060 £0.056

1. Please see our Acceptable Usage Policy for ACN inVision Xtra below

2. Calls at no additional charge to other ACN Digital Phone Service customers in the following countries: Australia, New Zealand, United States, Canada, Austria, Belgium, Denmark, Finland, France, Germany, Ireland,
Italy, Netherlands, Norway, Poland, Portugal, Spain, Sweden, Switzerland, United Kingdom, Puerto Rico

3. The full retail price is charged in case of replacement and in case of non-returned hardware after revocation

4. This will require the customer to sign-up with a new contract

* This option is only applicable for customers who already have a European ACN Videophone but do not currently have an active subscription for the service.
** This service fee is not applicable for customers who have requested to reactivate their ACN Videophone service.

ACN inVision Xtra is only available in combination with an ACN Videophone

Acceptable Usage Policy: ACN inVision Xtra offers ACN Digital Phone Service customers non-commercial voice traffic to other fixed line numbers within the same country at no
additional charges. The ACN inVision Xtra plan is for residential users only. Only natural persons are regarded as residential users. Calls to special numbers are not included. Calls
to data lines (Internet, VPN) are not free of charge but are charged according to our standard rates.

ACN reserves the right to change these prices.

ACN European Services Ltd.
Registered Office Address: Tower 42, 25th Floor, 25 Old Broad Street, London EC2N 1HQ, United Kingdom
Companies House: 3650246, VAT Reg.No: GB 726 3625 33
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| ACN inVision Xtra International Call Rates

Prices are shown in GBP per minute, incl. 17.5% VAT. All calls are charged per second. A call set-up fee of £ 0.060 (incl. VAT) applies.

Int. Destination Int. Destination Int. Destination Int. Destination
A Afghanistan 0.295 D pDijibouti 0.418 L Liberia 0.295 R Romania M obile 0.173
Albania 0.081 Dominica 0.101 Libya 0.275 Russian Federation 0.000
Albania M o bile 0.254 Dominican Republic 0.060 Liechtenstein 0.060 Russian Federation M obile 0.152
Algeria 0101 E EastTimor 0.479 Liechtenstein M obile 0.438 Rwanda 0.132
American Samoa 0.091 Ecuador 0.132 Lithuania 0.060 S Samoa (West) 0.377
Andorra 0.040 Egypt 0.173 Lithuania M o bile 0.203 San M arino 0.040
Andorra M obile 0.326 ElSalvador 0.122 Luxembourg 0.000 Sao Tome and Principe 1012
Angola 0.162 Equatorial Guinea 0.265 Luxembourg M obile 0.203 SaudiArabia 0.132
Anguilla 0.162 Eritrea 0336 M Macau 0.050 Senegal 0.183
Antarctica 1012 Estonia 0.000 M acedonia (FYROM ) 0.111 Serbia-M ontenegro 0.081
Antigua and Barbuda 0.142 Estonia M o bile 0.265 M acedonia (FYROM )M obile 0.306 Serbia-M ontenegro M obile 0.254
Argentina 0.000 Ethiopia 0.275 M adagascar 0.234 Seychelles 0.132
Armenia 0.091 F Falkland Islands 0.684 M alawi 0.091 Sierra Leone 0.245
Aruba 0.122 Faroe Islands 0173 M alaysia 0.000 singapore 0.000
Ascension 0.603 Fiji 0.275 M aldives 0.142 Slovakia 0.000
Australia 0.000 Finland 0.000 M ali 0.214 Slovakia M obile 0.254
Australia M obile 0.101 Finland M o bile 0.122 M alta 0.091 Slovenia 0.000
A ustria 0.000 France 0.000 M alta M o bile 0.306 Slovenia M obile 0.428
Austria M obile 0.142 France M obile 0.162 M arshalllslands 0.336 Solomon Islands 0.705
A zerbaijan 0.142 French Guiana 0.081 M artinique 0.040 Somalia 0.479
B Bahamas 0.000 French Polynesia 0.244 M auritania 0.254 South Africa 0.060
Bahrain 0060 G Gabon 0.102 M auritius 0.173 South Africa M obile 0.183
Bangladesh 0.060 Gambia 0316 M ayotte 0.397 South Korea 0.000
Barbados 0.101 Georgia 0.050 M exico 0.000 Spain 0.000
Belarus 0.244 Germany 0.000 M icronesia 0.244 Spain M o bile 0.183
Belarus M o bile 0.254 Germany M obile 0173 M idway Islands 0.643 Spain-Canary Islands 0.000
Belgium 0.000 Ghana 0.091 Moldova 0.142 SriLanka 0.122
Belgium M o bile 0.234 Gibraltar 0.050 Monaco 0.030 St.Helena 0.898
Belize 0.224 Gibraltar M obile 0.346 Monaco M obile 0.295 St.Kitts and Nevis 0.152
Benin 0.132 Greece 0.000 M ongo lia 0.111 St.Lucia 0.142
Bermuda 0.071 Greece M o bile 0.162 M ontserrat 0.162 St.Pierre and M iquelon 0.224
B hutan 0.173 Greenland 0.501 Morocco 0.203 St.Vincent-Grenadines 0.142
Bolivia 0.101 Greenland M o bile 0501 Morocco Mobile 0.285 Sudan 0.142
Bosnia-Herzegowina 0.162 Grenada 0132 M ozam bique 0.111 Suriname 0.244
Bosnia-Herzegowina M o bile 0.254 Guadeloupe 0.040 M yanmar 0.336 Swaziland 0.122
Botswana 0.111 Guam 0019 N Namibia 0.101 Sweden 0.000
Brazil 0.000 Guantanamo Bay 0.909 Nauru 0.970 Sweden M o bile 0.101
BruneiDarussalam 0.030 Guatemala 0.132 Nepal 0.214 Switzerland 0.000
Bulgaria 0.000 Guinea 0224 Netherlands 0.000 Switzerland M obile 0.276
Bulgaria M o bile 0.438 Guinea-Bissau 0.603 Netherlands Antilles 0.122 Syria 0.214
Burkina Faso 0.173 Guyana 0.316 Netherlands M o bile 0224 T Taiwan 0.000
Burundi om  H Haiti 0.162 New Caledonia 0.326 Tajikistan 0.101
C cambodia 0.101 Honduras 0173 New Zealand 0.000 Tanzania 0.132
Cameroon 0.1 Hong Kong 0.000 Nicaragua 0.162 Thailand 0.000
Canada 0.000 Hungary 0.000 Niger 0.152 Togo 0.235
Cape Verde 0.254 Hungary M obile 0132 Nigeria 0.142 Tokelau 0.603
Cayman Islands 001 | Iceland 0.000 Niue 0.603 Tonga 0.245
Central African R epublic 0.336 Iceland M o bile 0173 Norfolk Island 0.909 Trinidad and Tobago 0.101
Chad 0.152 India 0.025 North Korea 0.664 Tunisia 0.193
Chile 0.030 Indonesia 0.101 Northern M ariana Islands 0.603 Turkey 0.000
China 0.000 Iran 0.101 Norway 0.000 Turkey M obile 0.162
Christmas Island 1012 Iraq 0071 Norway M obile 0.224 Turkmenistan 0.132
Cocos (Keeling) Islands 1012 Ireland 0000 O Oman 0.203 Turks and Caicos Islands 0.162
Colom bia 0.060 Ireland M o bile 0152 P Pakistan 0.111 Tuvalu 0.603
Comoros 0.397 Israel 0.000 Palau 0306 U Uganda 0.132
Congo 0.132 Israel M obile 0.254 Palestine 0.153 Ukraine 0.111
Congo (Dem.Rep.) 0.357 Italy 0.000 Panama 0.036 United Arab Emirates 0.214
CooklIslands 0.684 Italy M o bile 0.152 Papua New Guinea 0.501 United States 0.000
CostaRica 0.060 J Jamaica 0.091 Paraguay 0.101 Uruguay 0.081
Cote D'lvoire 0.214 Japan 0.000 Peru 0.040 Uzbekistan 0.091
Croatia 0.040 Jordan 0.040 P hilippines 0152V Vvanuatu 0.603
Croatia M o bile 0.234 K Kazakhstan 0.142 Poland 0.000 Venezuela 0.030
Cuba 1000 Kenya 0.122 Poland M obile 0.162 Vietnam 0.091
Cyprus 0.000 Kiribati 0.694 Portugal 0.000 Virgin Islands (B ritish) 0.142
Cyprus (Turkey) 0.060 Kuwait 0.091 PortugalM obile 0.193 Virgin Islands (U.S.) 0.019
Cyprus M obile 0.050 Kyrgyzstan 0.122 Portugal-Azores 0.000 W Wwake Island 0.337
Czech Republic 0000 L Laos 0071 Portugal-M adeira 0.000 Wallis and Futuna Islands 0.807
Czech Republic M o bile 0.224 Latvia 0.040 Puerto Rico 0.000 Y Yemen 0.173
D Denmark 0.000 Latvia M o bile 0.152 Q Qatar 0.234 Z zZambia 0.060
Denmark M obile 0.203 Lebanon 0122 R Reunion 0.091 Zanzibar 0.306
Diego Garcia 0.807 Lesotho 0.265 Romania 0.040 Zimbabwe 0.081

In addition to unlimited voice and video calling with all ACN Digital Phone Service customers worldwide, you can also benefit from 0 pence per minute calling to fixed-lines to a number of international
destinations, as specified in the International rates listed above.

A single rate applies for calls to both fixed and mobile numbers for destinations where a mobile rate is not shown.

In countries where a mobile rate is listed, the rate also applies to calls made to special numbers in that country.
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