
Did you know that you can take advantage of 
low calling rates with ACN’s Digital Phone 
Service?
ACN’s Digital Phone Service, supported by ACN’s state-of-the-art VoIP network, 

provides advanced technology to bring you the next evolution in affordable calling and 

communication! This innovative service allows you the potential for significant savings 

by sending your calls over the Internet, and offers unlimited national calling to selected 

fixed line destinations and to any ACN Digital Phone Service customers worldwide!

www.myacn.eu

ACN PHONE ADAPTOR
Supported by ACN’s own VoIP Network 

Connect   
	 without boundaries!
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ACN DigitAl PhoNe SERVICE 
aCN PHONE ADAPTOR
Supported by ACN’s own VoIP Network

Easy Features Guide

ACN PHONE ADAPTOR - FEATURES ACTIVATE DEACTIVATE

FORWARD ALL CALLS *72 *73

FORWARD ALL CALLS TO VOICE MAIL *21 #21

FORWARD WHEN BUSY *90 *91

FORWARD TO VOICE MAIL WHEN BUSY *40 #40

FORWARD WHEN THERE IS NO REPLY *92 *93

FORWARD TO VOICE MAIL WHEN THERE IS NO REPLY *41 #41

BAR CALLER NUMBER (CALL ID) PER CALL *67 *65

BAR CALLER NUMBER (CALL ID) - PERMANENTLY *31 #31

CALL WAITING *43 #43

DELETE INDICATOR FOR WAITING MESSAGE ON VOICE MAIL *99

DO NOT DISTURB *78 *79

REDIAL LAST NUMBER *66

CHANGE NUMBER OF CALLS BEFORE CALL FORWARDING TO VOICE MAIL *610

CHECK / CALL VOICE MAIL - ALTERNATIVE Call your telephone 
number or 0000 

Conference call
While on a call with the first party, press the ‘Flash’ button on your phone to put your first party on hold. 

You will then receive a dial tone at which time you may dial the second party’s number. After the second party answers, 
press the ‘Flash’ button on your phone again and all three parties will be joined on the call.


