


Anyone can freely choose an energy supply!

You must use your local network company

The power meter is registered to one person in the household

The man is often the decision maker on electricity

Energy is low interest, but everyone wants the lowest possible price! 

Benefit products provide opportunities for easier sales

Most people know little about what agreement they have and are uncertain about what is 

worthwhile

Many use their local supplier, many with an old and expensive deal

The average consumption is 17,000 kWh / year and about NOK 15,000 in annual electricity costs

Great potential - a total of 577,000 supplier changes in the private market in 2018!

Great opportunities for sale in the Norwegian electricity market!



There are more than 100 different power suppliers

The market is dominated by three major power giants

Many local, small suppliers

Variable power contract type is the best-selling deal but is 

expensive and not recommended by consumer experts!

A total of 577,000 supplier changes were made in 2018. 

21 % exchange rate

Over 100 power suppliers in Norway - the market is dominated by three “giants”!

The market is complex to consumers, but more and more switches are being made!

Ca 4 5 0 0 0 0 cus tomers

Turnover ca 5  m r d

Sales channel primarily

T M  a n d  s t a n d

L is ted company  w i th  

la rges t  shareho lders  

BKK,  S ta tk ra f t /  

Skagerak Energi and 

several Norwegian 

municipal i t ies

Sells primarily variable 

power agreement 

Guaranteed Satisfied. 

T h i s  i s  a n  e x p e n s i v e  

c o n t r a c t  t y p e  t h a t  i s  

n o t  r e c o m m e n d e d  b y  

c o n s u m e r  e x p e r t s .

Ca 27 5 0 0 0 cus tomers

Turnover ca 3 m r d

A l i t t le proact ive sales work

100% owned  by  t he  F inn i s h  

power  c ompany  Fo r tum

The i r  c us tomers  p r imar i l y  

hav e  v a r i ab le  power  

ag reemen t .

Th i s  i s  an  ex pens i v e  

c on t rac t  t y pe  t ha t  i s  no t  

r ec ommended  by  c ons umer  

ex pe r t s .

Ca 3 5 0  0 0 0  cus tomers

Turnover ca 3 m r d

Sales channel primarily 

T M a n d  s t a n d

100% owned  by  t he  

F inn i s h  power  

c ompany  Fo r tum

S e l l s  p r i m a r i l y  

v a r i a b l e  p o w e r  

a g r e e m e n t  To p  1 0  

Wa r r a n t y.  T h i s  i s  a n  

e x p e n s i v e  c o n t r a c t  

t y p e  t h a t  i s  n o t  

r e c o m m e n d e d  b y  

c o n s u m e r  e x p e r t s .



Switching power supply to SkandiaEnergi is easy!

- An independent, fully owned Norwegian 

company

- No bait advertising

- Favorable and green power

- Easy to change - we fix everything

The Norwegian Electricity Market

Over 100electricity suppliers

A number of important local energy companies

Dominated by three big giants

2.2 million potential customers

577 000 supplier changes in 2018

Customer Service

Fast response via 

phone and email

H i g h  c o m p e t e n c e

Always  updated  on 

the  o f fe rs  and ACN

Pr io r i t y  cus tomer  

se rv i ce  fo r  IBOs

Customer Focus

St ruc tu re  and  sequenc e  

o f  the  o rders

Fo l low -up  on  new 

cus tomers

Add i t i ona l  p roduc ts  tha t  

have  va lue  fo r  the  

cus tomer

Industry challenges

Green e lec t r ic i t y  fo r  a l l  

appo in tments

Own e lec t r ic i ty  agreement  w i th  

benef i ts  so ld  on ly  by  CAN

Sat is fac t ion  guarantee fo r  

cus tomers



Fast customer service

We have  a  we l l  s ta f fed ,  and  a  h igh ly  

competen t  cus tomer  se rv i ce  tha t  rece ives  

inqu i r i es  by  e -ma i l ,  phone  and  Facebook .

Good customer benefits

Yo u  g e t  r e l e v a n t  a n d  g o o d  c u s t o m e r  

b e n e f i t s .  P r i c e  c a p s  p r o t e c t  y o u  f r o m  

h i g h  e l e c t r i c i t y  p r i c e s  a n d  p a y m e n t  

e x e m p t i n g  g i v e s  y o u  p e a c e  o f  m i n d  

w h e n  s o m e t h i n g  h a p p e n s .

The market's lowest electricity prices

With  us  you get  the  cont rac t  type purchase 

pr ice ,  the  same pr ice  we buy  i t  fo r.  Th is  i s  

the  cheapes t  cont rac t  type in  the  las t  13  

years .

Satisfaction Guarantee

I f you are not sat is f ied af ter 9

months, you get the ful l monthly

premium back - no quest ions asked.

Easy to change

B e c o m i n g a c u s t o m e r w i t h u s i s e a s y

a t S k a n d i a E n e r g i . We f i x e v e r y t h i n g f r o m

A t o Z .

Our promises to you as a new customer!

That is why we are Norway's fastest growing power company!



Why choose us?



«For us, electricity 

is not that difficult.

Energy must be cheap!»

Renewable energy

100% renewable  energy  guarantee inc luded and f ree

We buy  c lean ,  g reen  power  th rough  guaran tees  o f  

or ig in

Together wi th the customer,  we want to be a dr iv ing 

force in the green switch

100 % Satisfaction Guarantee

I f  you as a customer are not  completely  sat is f ied af ter  9 

months,  you wi l l  be refunded in fu l l  the fu l l  monthly  

amount

I t  is  enough to say that  you are not  sat is f ied,  as  a 

customer  you do not  need to  g ive a reason

Low cost Benefit - only 19 kroner per month

You get electricity at the purchase price, the same price we buy it for

Security in case of power crises, high prices, illness or unemployment

Environmental responsibility - 100% Renewable Energy Guarantee

Satisfaction Guarantee

Purchase price - the cheapest contract type in the last 10 years!



Included in the low-cost benefit you get useful benefit services!

Great Customer Benefits

Payment Exemption

Security if something happens!

We cover your electr ic i ty b i l l  i f  you 

become permanent ly  i l l  or  unemployed, 

or i f  e lectr ic i ty -re lated damage occurs in 

your home

Also appl ies to spouse or  cohabi tant

This  serv ice costs  only  kr. 1 ,75 per

day

Predictability when prices rise!

Protec ts  the  cus tomer  f rom h igh 

w in ter  p r ices  and energy  c r ises

We monitor the electr ic i ty market and 

provide you with regular offers of f ixed 

prices during extended periods

Costs kr. 1 ,75 per day + 2 ø r e / k W h and is 

incl .  in the agreement

Price caps



SkandiaEnergi only delivers 100% Renewable Energy, so you and 

we contribute to a cleaner globe!

We buy guarantees of origin, to ensure that only 

renewable energy is produced that you consume.

This way, we encourage increased investment in renewable power 

generation.

With Low Cost Benefit, we guarantee that the power 

we supply comes from 100% renewable energy 

sources!

Climate neutral and sustainable energy solution. Together we take responsibility for the future!

100 % Renewable Energy Guarantee



1. Public Taxes

The electr ic i ty  b i l l  contains a consumpt ion tax,  

a fee to the Energy Fund, a fee related to 

electr ic i ty  cer t i f icates,  as wel l  as a VAT

2. Energy consumption

This  sec t ion  is  the  mos t  impor tan t  - here  you can 

i n f luence the s ize  yourse l f  by  choos ing a  cheap energy  

supp l ie r  and cont rac t  type

M o s t  p o w e r  a g r e e m e n t s  h a v e  a  f i x e d  a m o u n t  a n d  a  

p r e m i u m

The premium is  pa id  per  k i lowat t  hour  used and inc ludes  

the  cos t  o f  s ta tu tory  e lec t r i c i t y  cer t i f i ca tes

3. Grid

Al l  Norwegian electr ic i ty  customers pay onl ine rent  

to their  local  gr id company

The gr id rent  ref lects  the pr ice i t  costs  to be 

connected to the power gr id and the t ranspor t  of  

the electr ic i ty  on the gr id and to cover operat ion 

and maintenance

The net  rent  consis ts  of  a f ixed amount and a so -

cal led energy l ink,  which is  l inked to consumpt ion

The electricity bill consists of three almost equal parts. The power agreement is the most important!



How to register an order?

Lavpris Fordel - only 19 kroner per month



• Present the power agreement with benefit products in a good way. 

Get the customer's acceptance before registering the order.

• Make sure the customer is registered with the web owner. The social 

security number and address should be the same as on the 

customer's last invoice.

• Check if the customer has a binding time with the current supplier to 

avoid a breakage fee. It is advisable to wait two weeks before the 

binding period has expired before placing your order.

• Make sure the customer’s IBO ID, email and phone number are 

correct.

• Customers who need to move must contact SkandiaEnergi’s customer 

service via email or phone to make changes.

• The customer must choose the benefit products themselves if they 

want this after start-up. The customer must contact SkandiaEnergi’s 

customer service for changes.

• All sales must be registered in the sales portal. No new sales will 

be made at SkandiaEnergi's customer service.

• Do not post customers with delayed start-up. Do not register a 

new customer until the customer is registered with their web 

owner.

• Do not place orders directly on SkandiaEnergi's website. It will 

not provide compensation!

• As an IBO, you can contact SkandiaEnergi’s customer service for 

support, but if there are any changes to the customer information 

you must have the consent of the customer. (ref. GDPR)

DO DON’T



STEP 1 – REGISTER CUSTOMER

• IBO ID is automatically filled in when ordering through your online store.

• Here you enter information that you receive from the customer.

• Birth number 11 digits must be filled in for the power industry system to find the right customer and 

meter.

• Mobile numbers are used for SMS verification and customer dialogue.

• We use email to send startup information and other relevant information.

• When all fields are filled in, click "Find Meter".

• The system then searches for the right person and meter
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STEP 2 - CHECK INFORMATION - CONFIRM - START THE ORDER

• Check that the details of the customer's facility are correct. There is one facility per order.

• Familiarize the customer with the terms and the right of withdrawal. This is confirmed by checking 

both acceptance boxes at the bottom of the order page.

• When you press "Order" we send the SMS to the customer which must be confirmed with reply text 

OK.

• When the customer has answered OK we will send confirmation via SMS.

• The customer will also receive an email with a unique order identification used by both ACN and 

SkandiaEnergi.


